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ABOUT US

“COMMITTED TO EMINENCE QUALITY SERVICES”

“Stories are not indicators; they are the organization.” And every business has a story to tell.” The defi-
ciency of the eminence quality of the automobile service industry heartened us to do something better
for our valuable customers. With aiming of serving exceptionally and timely delivery with genuine spare
parts, we have commenced the Dynato automobile service chain in 2022.

The agency has a crew of specialists certified to diagnose car problems properly. We intend to discover
the trouble before it occurs along with your vehicle when the customer is coming for servicing the car.
we utilize the most up-to-date vehicle era and genuine spare parts for servicing and repairing.

DYNATO AUTOMOBILE SERVICE CHAIN DEDICATED FOR?
Quality

“Quality is not act. It is a habit.” Dynato has a habit to serve
quality, if it's about the customer, we always choose quality
services.

Timely Services

“Quality is not act. It is a habit.” Dynato has a habit to serve
quality, if it's about the customer, we always choose quality
services.

Values

“Happiness is that state of consciousness that proceeds
from the achievement of one's values.” Dynato always
focuses on clients’ happiness, and our dedication to values
pushes us to provide a healthy smile on customers’ faces.

VISION

We aim to provide customers with a superior new vehicle
service experience with our three golden rules likewise
Quality, values, and timeliness.

MISSION

We aim to provide customers with a superior new vehicle
service experience with our three golden rules likewise
Quality, values, and timeliness.




WHAT WE DO?
“QUALITY AND WORK AUTHENTICITY IS OUR PASSION.”

. EXPERTISE IN SERVICING YOUR PRECIOUS CAR

Maintenance | Engine Gaskets Replacement | Steering System Repair | Wheel Alignment | Fuel Injection
Cleaning | Tire Service | Maintenance Tune-Ups | Diagnostic Scans | Tyre & Suspension Inspection

New / Used Vehicle Warranty / extended warranty | Vehicle reconditioning | Armoured Vehicle Services
Tailored Maintenance / Service plans | Vehicle Upgrades | Brake Repair Service

. YOUR GENUINE SPARE PARTS PARTNER WITH SERVICE

Muffler & Exhaust | Oil Change & Lubrication | Shock Absorbers, Struts Springs | Air Conditioning
Service & Recharge | Batteries, Starters, and Alternators | Belts and Hoses | Coolant Service | CV Joints,
Boots, Axles, and U-Joints | Engine and Transmission Mounts | Fuel Pumps and Filters | Power Steering
Fluid Radiators, Water Pumps, and Thermostats | Timing Belt Replacement | Transmission Fluid & Filter
Exchange | Wiper Blades and Light Bulbs

. AHAND IN PAINT INSPECTION AND SERVICES

Paint and Colour Match | Dings and Dents | Front-End Repair | Paintless Dent Repair | Auto & Truck
Accessories | Used Vehicle Reconditioning | Windshield Repair | Aluminium Repair

. AHAND IN DETAILING AND PROTECTION
High-quality standards forced us to use the world’s best product for detailing and protection

ZIEBART”
Exterior Detailing | Interior Detailing | Engine Bay Cleaning | Nano Ceramic Protection | Window Tint
Paint Protection Film




SOMETHING ABOUT THE FOUNDER
GERALD FOERSTER, MANAGING DIRECTOR

The company has been commenced by Mr. Gerald Foerster with the vision to provide quality and fast
services to his customers. He has always third eye according to the changing economy and he is
always eager to serve consistent and quality services to his clients. He believes to upgrade knowledge
according to time. And, his 35+ years of experience in the automotive industry can loudly speak that he
has provided value-added services to his clients. He is experienced in the Middle East with many
Distributors and National Sales Companies, TOYOTA, Nissan, FORD, BMW, and others.

MANAGEMENT TEAM (OUR HERITAGE)

The power of a company depends on the team they have, Dynato Automotive Service Chain has an
experienced team with the same aim to provide eminence services to its clients.

0 1 Automotive Professional, with extensive experience with TOYOTA in the Middle East

0 2 Automotive Professional, with years of experience in the Middle East, (Oman,
Bahrain, Dubai, Iraq) and, operating multi-brand workshops.

0 3 Automotive Professional, with extensive experience with TOYOTA in the Middle East.

0 4 Automotive Professional, with extensive experience with TOYOTA and Nissan in the
Middle East.



DISTRIBUTORS — OFFICIAL DEALER STARS OF DYNATO
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WHY WE?
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Veracity

Work ethics and honesty support
Dynato to serve happy smile
service to its customer.
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Work Standards
We have already set work standards
we never compromise with them &

provide the expected work to customers.

Teamwork

The team is always a better option
than individual work, we always
focus to work together and put

our all experts in teamwork.

—

m

Trained Experts

Our experts are trained & are up to date
with the newest technology & sewices.
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Customer Satisfaction
Customer satisfaction is our priority;

we strive to provide our customers
with the expected service & products.
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Transparency
Transparency always increases
accountability Dynato always follows
the rule of transparency.

Expertise
We always take work in which we are
perfect and strive for the exact work
which customers expect.
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Timeliness

We value customers’ time, so we
serve our services on the same day.
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Quality

Strict inspection of the poduct by our
qualified professionals before delivering
it to the clients, shows the quality work
of Dynato.
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Affordability

We are a company that focuses on
goodwill, not profitability, we always offer
feasible rates to customers.
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Speed
We commit to completing maintenance

works within the promised time, otherwise,
we refund all labor charges for the delayed jobs.

State -of -the -Art Equipment
All our workshops are equipped with
State-of-the-art equipment & infrastructure
to diagnose the problems in your car.

o

Eminence Spare Parts

We use quality spares from reputed brands
& also provide a warranty on the patrts.

24 X 7 Convenient Online Booking
We serve our services online 24 x 7, by
logging into our website www.Dynato.com,
or by our Mobile Application.
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Pick-up & Drop Facility

Our goal to serve you easy services, for that we provide pick and
drop facility, so you can consume that time with your loved ones.

DOHUK
Population: 683,542

ERBIL
Population: 2,319,539

MOSUL
Population: 2,984,221

BAGHDAD
Population: 8,965,000

NAJAF
Population: 1,389,599

BASRA
Population: 4,815,483




SOMETHING ABOUT THE FOUNDER

Shared Customer Database | Maintenance Reminder System | Recall Campaign Monitor | Flat Rate
Manual — Parts Price File | Warranty Module — Manufacturer Interface
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